UKUTHUTHA

SOLUTIONS

A Matter of Trust —

Your SuUccess IS our success



ABOUT
UKUTHUTHA

Ukuthutha Solutions previously known as World Shipping Agency
which has been in the Shipping Industry for approximately 30 years and
during that time, we were recognised as one of the major players in the

Shipping industry.

World Shipping changed its name to Ukuthutha Solutions in 2016 with
the evolution of the South African market. We recognized a need for a
reliable logistics company to penetrate the New South African market
by giving added customer service with a competitive edge.

Ukuthutha ownership was changed and is currently a level 2 BBBEE
contributor with 51% black ownership, of which 41% is black woman

owned.

The word Ukuthutha means “TO MOVE” in IsiZulu and isiXhosa, and we

strive to always find the best solution for our Customers.
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Head Office
DURBAN

Branch Offices
CAPE TOWN , JOHANNESBURG
Satellites Offices
SALDANHA, EAST LONDON, MOSSEL BAY,
RICHARDS BAY, PORT ELIZABETH, COEGA

In the short period of our diversification, Ukuthutha has been recognized as one
of the serious contenders in the local market by providing a high level of
services with competitive pricing.

We have progressively gained the recognition as reputable integrated
transport and logistics service providers, equipped with devoted team
with the skill-set and knowhow to assist in delivering comprehensive

solutions, as a tailor-made ‘one-stop-shop’, 24/7 service providers.

“Qur personalized service will make you feel comfortable and assured that your

business is in good hands and is truly valued by us. “




OUR GROUP
GLOBAL

PRESENCE

Aberdeen, United Kingdom

A

Paris, France

A

A Nyon, Switzerland
Busan, South Korea
Houston, TX, USA Shanghai, Chin A
% A
Dubai, UAE
A Mumbai, India
A Yingon, Myanmar A Opening 2018
> 800 Employees worldwide Singapore
A
» Global hubs in support of our activities within Africa
» Strong global network through partner agents
; . . i Cape Town, South Africa

» Centralized operations coordination management A

systems within our hubs

> Proactive solutions in support of clients’ activities

HOUSTON, USA ABERDEEN, UK PARIS, FR NYON, CH CAPE TOWN, RSA DUBAI, UAE MUMBAI, IN SINGAPORE SHANGHAI, CN BUSAN, KO

Sales delegation - Door-to-door logistics - Corporate support services - Corporate Head Office - Southern Africa regional coverage Sales Sales - SE Asia regional coverage Sales delegation Door-to-door
- Shipping & Marine solutions - Shipping & Marine Solutions - Door-to-door logistics - Door-to-door logistics delegation delegation - Door-to-door logistics logistics
- Chartering solutions - Shipping & Marine solutions - Shipping & marine solutions - Shipping & marine solutions
- Chartering solutions - Cross boarder trucking services

- Personnel Support Services



OUR GROUP
NETWORK

IN AFRICA

CAPE VERDE
/

Il GROUP AGENCIES

Angola: Luanda, Soyo, Cabinda, Lobito, Port Amboim
Cameroon: Douala

Congo: Pointe Noire*

Equatorial Guinea: Malabo, Luba

Ghana: Accra, Takoradi, Tema

Mozambique: Maputo, Beira, Pemba

Nigeria: Lagos*

South Africa: Cape Town, Durban, Johannesburg, Port Elizabeth

*Registration in progress
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OUR SERVICES IN
SOUTH AFRICA

UKUTHUTHA is specialized in providing integrated transport and
logistics, shipping and marine solutions.

SHIPPING & MARINE LOCAL & ABNORMAL
SOLUTIONS TRUCKING
FREIGHT FORWARDING PERSONNEL

SUPPORT SERVICES



SHIPPING & MARINE
SOLUTIONS

From shipping branches to port handling, terminal management to
land logistics, including inland transportation, our integrated services
ensure that your logistics are well taken care of every step of the
way.

Full port and offshore port handling
« Terminal management

« Stevedoring

« Ship agency

« Import/export documentation




FREIGHT
FORWARDING

This in-house activity provides customized multimodal transport
services by combining different modes of transport from air, sea,
rail and road in South Africa.

We can also arrange these services globally with our partners.

» Customs brokerage

* Customs clearance

* Import/export documentation

* Project logistics

 Door-to-door service

Ukuthutha Solutions also can offer procurement and technical
services to clients based on their requirements.



LOCAL & ABNORMAL
TRUCKING

Ukuthutha operates within the South African borders.
Ukuthutha has its own assets as well as audited subcontractors
on their data base.

We can provide very competitive rates for local and over border
transport with excellent service.

-+ Handlling hazardous and non hazardous cargo
* Reefers with gensets
« Container and break bulk cargo

« Surveys and special routing for abnormal cargo.




PERSONNEL
SUPPORT SERVICES ===

Ukuthutha can take care of all your Personnel support services
needs in South Africa nhamely organizing travel for crew members,
employees or visitors including visa coordination.

* Immigration services
* Meet & greet

« Travel arrangements

24/7 ~dedicated support

Car & van hire




QHSE & COMPLIANCE
ACCREDITATIONS
AND AFFILIATIONS

We are committed to deliver services in
complete accordance with all applicable laws,
regulations and customer-specific QHSE
requirements in a responsible and reputable

manner.

Ukuthutha Solutions  follows all the ISO
Compliance & QHSE standards and is
planning to get ISO 9001:2015, 1ISO14001:2015
and OHSAS18001:2007 in 2018. We are
registered with Transnet National Port

Authority for all South African Ports.

ACCREDITATIONS

CONTRIBUTOR

LOCAL AFFILIATION

( SAOGA
SOUTH AFRICAN

OIL & GAS ALLIANCE

db

DURBAN CHAMBER
OF COMMERCE AND INDUSTRY
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DURBAN | JOHANNESBURG - CAPE TOWN - CONTACT
DNTA

Unit 2, 99 Intersite Avenue 16 A Auckland Street
Umgeni Business Park, Paarden Eiland, Cape Town
Durban South Africa, 7405

South Africa, 4001

Nathalie JEANNEAU

168 Vanderbujl Street, Mob: +27 83 300 5978
Meadowdale, n.jeanneau@ukuthutha.co.za
Johannesburg,
South Africa, 1614 Gloria NDOBONGWANA
Mob: +27 71 647 8468
Director — Malcolm KISTEN g.ndobongwana@ukuthutha.co.za

Mob: +27 82 324 6231
m.kisten@ukuthutha.co.za

Cassandra RAMASAMY
Mob : +27 83 728 6646
c.ramasamy@ukuthutha.co.za

EMAIL ENQUIRIES TO: solutions@ukuthutha.co.za

Please contact us for our satellite offices in Richards Bay, East London, Port Elizabeth, Coega, Mossel Bay & Saldanha Bay.
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